
What to do if you have a concern that an adult is at risk or makes a 
disclosure

Do you have a safe-
guarding concern about 

an adult?

Discuss your concern 
confidentially with the 

band Safeguarding Officer 
as soon as possible

Has an adult made a 
disclosure to you that raises 

a safeguarding concern?
OR

Make a written record 
of the disclosure

Does the adult lack mental 
capacity to consent to issues 
regarding the concerns or are 

they being coerced?

No Yes

Discuss concerns with the 
person’s family UNLESS 

the  family are responsible 
for abuse/coercion or their 
views may put someone in 

danger

An adult WITH mental 
capacity should have their 
views sought about what 

they’d like to happen

SAFEGUARDING OFFICER ACTIONS
Concerned (adult WITH capacity to consent) – Safeguarding officer reports to Local 

Authority (LA) adult social care
Concerned (adult does not/cannot consent) – Safeguarding Officer seeks guidance from 

LA adult social care without initial disclosure of identity
No longer concerned  - No further action required (although the safeguarding officer may 

decide to discuss concerns with other services if appropriate)

In an emergency Safeguarding Officer will call 999
Hertfordshire Adult Social Care (24hour) 0300 123 4042


	Slide 1

