
What to do if you have a concern that child is at risk and/or makes a 
disclosure

Do you have a safe-
guarding concern about 

a child?

Discuss your concern 
confidentially with the 

band Safeguarding Officer 
as soon as possible

Has a child made a 
disclosure to you that raises 

a safeguarding concern?
OR

Make a written record 
of the disclosure

Do any of these circumstances apply?
• A family member may be responsible for abusing the child
• Someone could be put in danger if the family are informed
• Informing the family might interfere with a criminal investigation

Yes No

Discuss concerns with the 
child’s family

Discuss with the Local 
Authority Children’s Social 

Care Department before 
any discussions with the 

family

In an emergency the Safeguarding Lead will call 999.
Otherwise, if they deem appropriate,  they will contact Hertfordshire County Council on 

0300 123 4043
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